Home Care Package - Price Schedule

As of 1 July 2025

Your Plan
Your Way
&

Care Services
AUSTRALIA

Our Support

Care Services Australia Limited is committed to providing quality, self-centred aged care services to suit your needs and
budget. We will work with you to develop a personalised care plan to enhance your choice, independence, health, and well-

being.

Care Services Australia Limited offers the following services, but is not limited to:

Personal Care

Domestic Assistance

Meal Delivery and Meal Preparation
Community Access and Social Support
Allied Health Services

Registered Nursing Services

Home Care Package Funding

Item Description Level 1
Annual Funding $10,931.75
Daily Subsidy Rate $29.95

Estimate of Hours of Services hrs 20mi
(Monthly) 8hrs 20mins

Home Care Package Fees

Care Management

Level 2

$19,224 .55
$52.67

14hrs 40mins

Level 3 Level 4
$41,847.25 $63,440.65
$114.65 $173.81
31hrs 56min 48hrs 25min

Care Management refers to the service hours your Care Manager provides to ensure your needs are fully met. This includes
developing a personalised care plan, coordinating and managing all your services, purchases, and equipment, advocating on your
behalf, facilitating meetings with family and health workers, and maintaining all communications with your Care Manager, whether

face-to-face, via email or telephone.

Care Management - 20% of total Government funding

Package Level
Level 1 —Basic Care
Level 2 — Low Level Care
Level 3 — Intermediate Care

Level 4 — High Level Care
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Daily Rate

$5.99
$10.53
$22.93
$34.76

Monthly Rate

(based on 30 days per month)

$179.70

$316.02

$687.90
$1,042.86
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Package Management
Package Management is the ongoing administration and organisational activities that support the safe delivery and effective

management of your Home Care Package. These activities include conducting quality and compliance reviews, audits, government
reporting, and preparing your monthly statements.

Package Management - 15% of total Government funding)

HEEPOT SENIRELS (based o“:%r;)trc‘igylzapt:r month)
Level 1 - Basic Care $4.49 $134.78
Level 2 - Low Level Care $7.90 $237.02
Level 3 - Intermediate Care $17.20 $515.93
Level 4 - High Level Care $26.07 $782.15

Basic Daily Fee

The basic daily fee is determined by the government as a percentage of the single basic aged pension, ranging from 15.68% to
17.50% based on your Home Care Package level. This fee is an amount that everyone may be required to pay.

Care Services Australia Limited does NOT charge a basic daily fee.

Basic Daily Fee

Package Level Other Providers Care Services Australia Limited
Level 1 - Basic Care $11.77 $0
Level 2 - Low Level Care $12.45 $0
Level 3 - Intermediate Care $12.80 $0
Level 4 — High Level Care $13.14 $0

Income Tested Care Fee (ITCF)

This fee is determined by Services Australia's income assessment. Care Services Australia WILL CHARGE based on your asset
assessment, and you will receive an invoice each month along with your monthly statement. This statement will detail the Income
Tested Care Fee amount you must pay.

Home Care Services
Service Available 24 hours, 7 days a week, 365 days a year
Service Duration Minimum of 2 hours of service

Where the service is cancelled less than 24 hours the day before the rostered service, hours

Late Cancellation of shift fee will be applied.

Exit Fee NIL
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Care and Support Services

Home Care Services

Daytime

(From 6 am to 8 pm)
Afternoon shift

(From 8 pm to Midnight)
Night shift

(From Midnight to 6 am)

24 hours Care
Nursing Services

Nursing Services
Daytime

(From 6 am to 8 pm)
Afternoon shift

(From 8 pm to Midnight)
Night shift

(From Midnight to 6 am)

Other Services and Charges

Monday to Friday Saturday Sunday Public Holiday
$70 per hour $97 per hour $110 per hour $137 per hour
$80 per hour $121 per hour $141 per hour $171 per hour
$85 per hour $111 per hour $131 per hour $161 per hour

Price as per the requested quote.

Monday to Friday Saturday Sunday Public Holiday
$110 per hour $140 per hour $160 per hour $180 per hour
$130 per hour $160 per hour $190 per hour $220 per hour

Price as per the requested quote.

Other Services & Charges

Staff Travel Fees $1.10 per km

Third-Party / Sub-contractor Services Price as per the requested quote.

Oth?r purchases for services, consumables, or Price as per the requested quote and handling fees.
equipment

Company Car A flat rate will apply if the following conditions are met:

Community Access

o a minimum shift of 4 hours
o the location is approximately 50 km or more from the CSA office.
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Private Care Services

Private care is designed to provide tailored support for older people. The service can be provided on an ongoing or short-term
basis if required. Private care also provides clients with the opportunity to receive care above and beyond what can be provided
through government-subsided services.

Care Services

Home Care Services
Daytime
(From 6 am to 8 pm)

Afternoon shift
(From 8 pm to Midnight)

Night shift
(From Midnight to 6 am)

Nursing Services

Home Care Services
Daytime
(From 6 am to 8 pm)

Afternoon shift
(From 8 pm to Midnight)

Night shift
(From Midnight to 6 am)

Telehealth
Monday to Friday (6am-8pm)

Monday to Friday
$96.09 per hour
$106.09 per hour

$111.09 per hour

Monday to Friday
$141.09 per hour

$161.09 per hour

Saturday
$123.09 per hour
$147.09 per hour

$137.09 per hour

Saturday
$171.09 per hour

$191.09 per hour

Price as per the requested quote.

$119.47 per hour

Sleepover - The price is as per the requested quote.

24-Hour Care - Price as per the requested quote.
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Sunday
$136.09 per hour
$167.09 per hour

$157.09 per hour

Sunday
$191.09 per hour

$221.09 per hour

Public Holiday
$163.09 per hour
$197.09 per hour

$187.09 PH per hour

Public Holiday
$141.09 per hour

$251.09 per hour
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